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Where compliance and creativity meet

Software solutions for the formulation and ingredient sectors
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Formpak ensures companies in
the formulation and ingredient
sectors can create great
products quickly, effectively
and with the security that they
meet regulatory standards.

formpak

We allow your creativity to flourish whilst simultaneously ensuring your
products are fit for market, whatever the size of your company.
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However, Formpak offers much more beyond our software. Our team's
sector knowledge and expertise underpin all that we do and our
customer support consistently receives positive feedback.

Our team consists of experts who know the complexities of creation
inside out. Through their industry insight our software constantly
evolves to help you manage complex ingredients, changing legislative
demands and documentation requirements - all in one place.

Formpak started its life as Mitron Computer Services in 1982 in
Winchester, UK, providing software to the fragrance and flavour
industry.

We are now based at Colworth Park, Sharnbrook, Bedfordshire, UK.
Our team has grown, the customers have multiplied and Formpak
software solves problems for more people than ever before.

Formpak Customer Map

Our longest serving customer has been using Formpak for over

35 years!
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Our software is scalable.
From small start-ups to some of the largest

creation houses in the world, they are,al
Formpak customers. '

formpak formpak formpak
ESSENTIALS ADVANCED ENTERPRISE

Depending on the size of your company we have

the right price points to make it cost-effective. Regulatory Management
Formpak software is available in 3 product Label & Document Authoring
packages. Products can be customised enabling Document Management
you to build the ideal solution for your business.

The ideal entry level solution for the Advanced Regulatory Management e
for:’npak formulation and ingredient sectors. Project and Sample Management Optional
ESSENTIALS System Communication Suite Optional Optional

Certificate Management Optional Optional

The perfect solution for product development Costing Methods Optional Optional

‘ 56 . and regulatory compliance in the formulation and Poison Centre Notifications Optional Optional Optional
ormpak ingredient sectors.
ADVMﬁED ingredient sectors

Formpak products can be boosted to PLUS.

The quintessential solution for larger PLUS products come with a set of managed regulatory ingredients,
groups in the formulation and ingredient consisting of approximately 1,600 Aroma Chemicals and 300 Essential Oils.
formpak sectors. Each ingredient contains:

ENTERPRISE
* GHS hazard and transport information from the latest IFRA/IOFI

Labelling Manual
Each Formpak product includes: * IFRA Limits from the most recent IFRA Standards Amendment

« A standard set of documents * Up to date Cosmetic Allergens

+ Remote one on one training allowance These ingredients are managed and updated by our Regulatory Team with
» Full access to our online support content over 25 years of expertise.
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1 ESSENTIALS ENTERPRISE

Formulation Development Regulatory Management

Formpak's formulation tools include rapid ingredient selection, creation Formpak contains configurable properties and compliance checks to
history, easy handling of multi-level formulations, side by side manage regulatory affairs across ingredients and formulations for
composition view, powerful regulatory tools and real-time suitability different regions and products. Examples include calculating

checks. Product life cycle management tools and permissions give you information such as GHS, Transport, IFRA and Allergens.

robust control and traceability.

I% Document Management

@ Product Management

Formpak enables you to author documents and labels, including Safety Formpak enables you to manage your ingredients and formulations
Data Sheets and Supply labels in 30 languages, Allergen Declarations libraries. Previous versions of compositions and properties are stored,
and IFRA Certificates. Additionally, you can easily track the supply of providing a product history. Formpak includes powerful searching
documents and automate revisions and updates to customers. tools so you can find products in vast libraries based on any criteria

including price, regulatory compliance and sensory attributes.



There are also optional modul j &

which can be added to your, 5
Formpak package, |f not: mcluc@d' ¥

Advanced Regulatory Management

This module includes suitability checking. Suitability Constraints are
rules or compliance checks which can be targeted at parties including
regions, customers, and suppliers, for example to reflect policies about
ingredient use.
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ENTERPRISE

Included with

Project Management

Formpak’s Project Management module allows you to easily customise
and build your own project templates to include tasks, workflow and
status, allowing real time collaboration. You can also use our reporting
tools to help with analysis of work in-house, past and present.
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Included with formpak  formpak

ENTERPRISE

Poison Centre Notifications

Formpak enables you to generate an i6z dossier with a high degree of
automation so you can efficiently submit Poison Centre Notifications
(PCNs) to the European Chemicals Agency (ECHA), and additionally
keep track of required updates.

System Communication Suite

The Formpak System Communication Suite enables integration with
external systems such as enterprise resource planning (ERP) in a
secure and flexible manner.
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Included with orembee

Certificate Management

Certifications are used when external validation or certification such as
Organic, Halal and Kosher is required. An item can have multiple
Certificates for the same property, e.9. the Organic status can be stored
for more than one supplier of the same item and they can have different
results.
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Costing Methods

This module allows you to add special costing methods to Raw
Materials. This can enable the cost of an item to allow for manufacturing
methods and/or times, and volatile markets which impact ingredient
costs. o
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Formpak

Integration

Formpak
Support

The Formpak System Communication Suite enables integration with
external systems such as enterprise resource planning (ERP) in a
secure and flexible manner. External systems can query and update
data and perform key operations in Formpak primarily using SOAP
web services.
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IT Software & Services

Business

One

Dynamics

Please see the list of service communications below:

« Print Document Services « Formulation Services

» Raw Material Services » ltem Scope Services

« [tem Services « Company Services

» Cross Reference Services « Suitability Check Services

» Attachment Services *» Project Services

* Project Samples Services « External Sample Services
Formpak Enterprise includes the complete System Communication
Suite, with communication options also available for Formpak
Essentials and Advanced.
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Our customers say they love our friendly and helpful team which is only
a call or an email away. This support is underpinned by access to our
Support Centre with hundreds of focussed topics about how to use the
software, guidance on regulations and other complex topics.

Formpak offers industry leading support and expertise to all our
customers located from the West Coast of America to the East Coast of
Australia.

All Formpak users have access to our Multi-Channel support and
training:

SUPPORT CENTRE

24/7 Support - The Support Centre is the hub for our support and
training resources, including over 140 articles. Formpak also has an
in-application help centre containing information on each application
function.

TRAINING PLANS

Our Training Plans have been created to help build knowledge and
understanding of Formpak. Each plan focuses on a different area of the
software and contains links to the relevant training content.

SUPPORT TEAM

Our UK based Support Team help customers directly via email,
telephone and screen sharing tools. They also offer training for new
Formpak customers and host training days throughout the year.

YOUTUBE CHANNEL
The Formpak YouTube channel features easy to follow training and
support videos.



“There is no doubt that Formpak is the best
software available.”

Contact Us

Thank you for your interest in Formpak Software. I'am so glad We_ now work with Formpa,k’ one
of the most friendly, helpful, and efficient
For any Formpak enquires or to arrange a tailored online demonstration Compan/es | have ever had the p/easure of

of our software, please contact us: WOl’k//’)g with!”

)
o '!.:. sales@formpak-software.com
[

--..::- +44 (0) 1235 250 020 You are a great team who strive to make our

lives easier.”
formpak www.formpak-software.com
We are based in Colworth Park: ‘I LOVE this software — thank you
so much!”
Formpak Software
The Exchange Colworth Park s .
Sharnbrook I like the fact | know the people. They feel like
Bedfordshire an extension of our team and that is not
LI\JAPP<<44 1Lz something we even get on our own helpdesk.”
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