
 
 

Custom Document 

 
The Custom Document is customisable document which you can use for your business requirements. 

Many companies set the Custom Document up to be used as a Product Specification, but it can be 

used for other purposes such a Declarations or Reports. 

Import 

To import the Custom Document File, download the file from this link Custom Document 

Please do not unzip the file.  

Select Batch Import Document Types.  

Browse and select downloaded zip file.  

Add New Document Types select Yes.  

Modify Existing Document Types select No. 

Select Import. 

Leave ‘Save as a New Version’ blank if testing the document. 

 

Modifying the Document Content 

Now the Custom Document has been successfully imported the content can be edited.  

 

https://we.tl/t-a8vPqZEuM8


To modify this content: 

Navigate to Manage Document Content. 

Select the document design i.e. Custom Document. 

Select Search. 

 

 

This will display all the document content within the document. 

 

Click on the content to be edited and select on Edit. 

Make the required changes in the Content field and select Save. 

 

If you would like a document content field to not show on the Custom Document edit the field and 

remove the content from the Content box. Select Save. This will now show no content for that field on 

the document. 

 

Adding Properties to a Property Group 

The Custom Document displays all properties within the Property Group ‘Custom Document Properties’, 

Navigate to Modify a Property Group. 

Select Property Group ‘Custom Document Properties’. 

Select the plus sign. 



 

Input each Property you want to appear on the Custom Document. 

 

Select Save. 

Modify a Raw Material or a Formulation and add the Property Values to the relevant Properties. 

Navigate to Print a Document for an Item.  

Input your Item Code.  

Select Custom Document from the Document Type drop down menu. 

Select the Customer.  

Select Print to PDF and the Custom Document is generated. 

 

 



For further information on setting up the Custom Document click here to view the Custom Document 

Training Session Recording.  

 

 
Using the 'Custom Document' to help manage change 

 

You can also use the Custom Document to monitor changes for your products. For example, you may 

want to report transport classification, and GHS labelling in a single document. Add the required 

Properties to the Custom Document Properties Property Group. Each time there is a change to the 

Property Value the Document is automatically revised based on certain conditions, including the 

versioning properties, which can be set individually for each document type. This means there is a 

simple way to track changes. 

To set this up navigate to Modify a Document Type. 

Select Custom Document from the Document Type drop down menu. 

Add the versioning properties. 

Select Save. 

 

 
 

Now set up a Document Supply Condition to update the version based on changes in properties.  

An example set up to achieve this is: 

Navigate to Modify a Document Supply Condition. 

Select Custom Document from the drop-down menu.  
Input the details as required. 

Select Save. 

 

Click here for further information on setting up Document Supply Conditions. 

 

Mini Tip 

https://www.youtube.com/watch?v=BiXqV0WgM2k
https://www.formpak-software.com/support-centre/document-supply-condition/


 
 

The Custom Document will now create a new version every time there is a change to the versioning 

Properties.  When printing ‘record supply’ to Customers / your company. 

Please click here to view the related article on Manage Documents Required. 

 

 

 

 

https://www.formpak-software.com/support-centre/manage-documents-required/

